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Welcome to the final issue of our Altron FinTech newsletter for 2021! 

It is hard to believe that we are already nearing the end of another year. The past 
20 + months, since the start of the COVID pandemic, have been both challenging 
and exciting. Despite economic constraints influencing businesses and the economy 
at large, Altron FinTech has been making a concerted effort to innovate and grow to 
provide our customer base with the best possible solutions and customer service. 

As many of you would know, we recently launched two economic indices with the 
help of well-known economists within the economic landscape. The AFHRI and AFSCI 
provide valuable insight into the economic impact of short-term credit in South Africa 
and measuring the level of financial resilience amongst South African households, 
and their ability to service their loans. We would like to encourage you to visit our 
webpages on these indices to learn more about what they entail and what they could 
mean for your business. 

In our staff features, we talk to one of our leaders Bongani Mngomezulu, the Financial 
Manager for NuPay & Delter and we sit down with the new Altron FinTech Enterprise 
team that will be working across our Altron FinTech division. 

We are also very proud to share the launch of our new Altron FinTech website with you. 
The dream of consolidating all our solutions under one umbrella is one step closer to 
becoming a reality. 

Lastly, we would like to take this opportunity to wish you and your loved ones a happy 
and blessed festive season filled with peace, love, and joy. 

I would like to leave you with the following words as we round the last bend of the 2021 
race: 

   

Until next time  
Johan Gellatly 
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MESSAGE FROM
JOHAN GELLATLY

“Don’t wait for extraordinary opportunities. Seize common occasions and make them 
great.” - Orison Swett Marden 
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Meet Bongani Mngomezulu, the Financial Manager 
for NuPay and Delter, who is currently making sure 
that the books balance for these two business units 
within Altron FinTech. The finance department within a 
business is often considered to be nothing more than 
“bean counters” that make sure all the invoices get 
paid. However, in addition to overseeing the processing 
of all debits and credits, Bongani is also actively 
involved in the customer onboarding process and the 
risks around that. This financial man also looks after the 
admin and risk departments within NuPay and Delter, 
which means that he is closely involved with the vetting 
process – thus ensuring that our customers adhere to 
the necessary requirements before being onboarded. 
His contribution to the billing department also ensures 
that customers get invoiced correctly and on time 
each month. 

When asked about his goals and aspirations, he immediately replies that he tries not 
to look too far into the future – a lesson most of us learned over the last 20 + months. 
However, his short to medium-term goals are focused on helping to grow, not only the 
Altron FinTech business but also the Altron business at large. He feels that Altron is such a 
diverse business that opportunities are endless for expansion and growth.

Next, we wanted to know what attracted him to his position and what the best part of 
his role within Altron FinTech is. He responds by saying that he never chose Accounting, 
but that Accounting chose him. This dynamic gentleman even worked at an accounting 
firm before he finished school! Thus, when the opportunity presented itself to become 
a Financial Manager, he jumped at the chance. Diving a bit deeper into what he enjoys 
about his position, he mentions that he relishes the chance to be part of the decision-
making group that drives Altron FinTech and that he considers it both an honour and 
responsibility. Through this platform, he can make a difference. 

He was also the first person in his family to obtain a degree. He is passionate about 
helping people and taking the time to help those who need his help. His door is always 
open to colleagues and he will go out of his way to help someone if they come to him 
seeking help. 

When Bongani is not helping to keep the books in order, he indulges in his other big 
passion – soccer! He is a licensed South African Football Association soccer coach and 
tries to spend as much of his free time indulging this passion when he’s not at home with 
his family. 

We look forward to seeing Bongani continue to grow and flourish in his role. 

MEET OUR MANCO
BONGANI MNGOMEZULU
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NEW PRODUCTS
IMPROVEMENTS ON CURRENT PRODUCTS
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We are proud to announce the recent launch of the 
Altron FinTech ACS Smart Kiosk. We sat down with Nico 
Els, Head: Card Personalisation at Altron FinTech to learn 
more on this new venture:

How did the idea for the Altron FinTech ACS Smart Kiosk 
start, and what was the thinking behind the project?

We are living in an era of independence, of 
entrepreneurship and of re-inventing the norm. 
Industries adapt and continuously re-invent themselves 
to ensure the needs of their customers are addressed 
and served. The Covid-19 pandemic changed the way 
we live and the way we do business to the extent that 
the new “normal” may never go back to the way it was.

Consumers can do almost everything online or independently, and we felt that self-
service in the financial market might be a game changer.  Imagine the convenience 
of standing in front of a smart kiosk and being issued with your new financial card 
instantly whilst not compromising any of the security aspects associated with the 
issuance of a financial card.

We wanted to design a kiosk that is robust, aesthetically pleasing and that can be 
used in several market segments. Our eye-catching kiosk will allow our customers to 
offer something different to their customer base when compared to their competitors.  
The standalone structure can be used for multiple card issuance schemes and the 
eye-catching touchscreen serves multiple purposes – allow your imagination to take 
flight.

Self-service is changing the way we do business, and we believe the smart kiosk can 
become an essential card issuance device that addresses the fast-changing needs of 
consumers.

ALTRON 
FINTECH ACS 
SMART KIOSK
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What are some of the benefits of the kiosk?

Arguably the biggest benefit of the kiosk is the versatility of the design that can easily 
be adapted for many different market segments. We already alluded to the fact that the 
kiosk can be used by financial issuers for the issuance of financial cards.

The kiosk could be used for the issuance of loyalty cards and at the same time be a 
showcase for retailers to spotlight information on loyalty schemes or reward programs, 
real time promotions, weekly discounts, customer service information or used for the 
display of high definition, product orientated videos.

Other market segments that can consider the smart kiosk are Healthcare, Casinos, 
Security companies, Universities, or other Institutes of Higher Learning, all of which 
can benefit by using the kiosk.  Card issuance is quick and seamless and the 17 inch 
touchscreen allows end users to have a similar experience to using their mobile devices.  
We believe this interface familiarity coupled with ease of use is another huge benefit.

Another benefit is the easy access to all the components, which ensures that the kiosk 
can easily be serviced and maintained on-site by trained technicians.

Tell us more about the kiosk itself.

The kiosk is constructed from powder coated plate metal, ensuring we achieved an 
aesthetically pleasing look and a high degree of durability.  As part of the design 
process, we ensured that we could provide customers with the choice of a free-standing 
device with own pedestal, or alternatively, a desktop mounted version of the same 
device.



The smart kiosk is equipped with an industrial 17-inch touch screen, which has been 
used very successfully in the retail environment. We also equipped the kiosk with 
internal power distribution, allowing safety and power connectivity to multiple devices 
such as the Windows PC that complies with industry standards and the internal router 
for connectivity purposes.

It is still early days, but we believe it should be easy for customers to integrate the 
smart kiosk, as they can utilise their own applications to promote new accounts, 
handle enquiries, capture demographics and metadata in line with POPIA (Protection 
of Personal Information Act), whilst being able to issue a card.

How does it compare to similar products in the market?

The smart kiosk has been designed with flexibility in mind. There are many different 
types of kiosks in the market, and these are used by the various market players to fulfil 
specific requirements. We believe that the versatility of our device will make it a real 
contestant in several of these market verticals.  At this stage, we are engaging with 
potential customers to explore opportunities.

How do you see this product expanding in the future, and how can Altron FinTech ACS 
improve on it?

We have no doubt that the kiosk, or derivatives of the kiosk, will be used by 
consumers in the foreseeable future. In order to address specific market segments, 
we undoubtedly will have to incorporate additional features which could include 
biometric identification, payment portals, statement print outs and more. The 
requirements will be investigated and incorporated, should the business case study 
prove it to be a worthwhile commercial venture to embark upon.

How do you see the future of these types of innovations in the next 5 – 10 years?

Earlier we alluded to the fact that customers should allow their imagination to take 
flight. The versatility, ease of use, functionalities incorporated, future upgrade paths  
and many more aspects could really change the way a smart kiosk is used, and we 
are excited to be part of these potential journeys.

We look forward to seeing the development of this initiative in future!

To learn more about this product, click here to watch a short video.

https://www.youtube.com/watch?v=QMjVPoCEfVg 
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NUPAY
BRAG PAGE 

-  More than 5.7 MILLION mandates have been initiated in 7 months.  

-  96% success rate on mandate initiations on TT3 since May 2021.  

-  More than R13 Billion in contracts migrated to our DebiCheck platform.  

-  More than R3 Billion disbursed through NuCard. 

-  Over 1 million transfers to NuCard in 7 months. 
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We would like to introduce you to the brand new Altron FinTech Enterprise Solutions 
Team. These go-getters started working together on the 1st of June this year and are 
already taking the market by storm. We sat down with Johan Gertenbach, Senior 
Manager: Business Development that looks after this team to get a sense of what 
they do, why this team was formed, and how they see the future. 
  
He starts our discussion by pointing out that the fast-paced development within 
the FinTech space sees new solutions being developed and new infrastructures 
becoming legacy almost overnight. Another consideration stems from the fact that 
most FinTech solution providers only offer solutions to components of the payments 
landscape. The newly formed Altron FinTech Enterprise Solutions Team is a specialist 
team that offers solutions-focused consulting using a broad base of solutions in 
order to ensure that our customer base is offered the most appropriate, latest, and 
greatest FinTech solutions. They are also driving the internal alignment of all the 
Altron FinTech brands, and solutions we used to offer the market individually via 
the different operations within the Altron FinTech division, will now be offered as a 
comprehensive, holistic solution unrivalled by any other FinTech solutions provider in 
South Africa. 
  
Although the members of this team have only been working together for about four 
months, they all agree that it feels as though they’ve known each other for decades. 
Each member of the team was hand-picked and each of them brings a unique set 
of skills to the table. According to Johan, their go-getter personalities combined 
with their knowledge and expertise have already created bespoke solutions for this 
team’s targeted audience. They have already started liaising with various corporate 
entities from an array of industries and are currently running various pilots with 
several high-end corporates. 
  
To build team spirit and foster a deeper sense of camaraderie, they spend a lot of 
time interacting with each other and are always looking for new ways to insert a bit 
of fun in their daily sessions. 
  

MEET THE STAFF
FINTECH 
ENTERPRISE TEAM
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When asked what the team’s goals, dreams, and aspirations are for the next few 
years, they each share their view: 
  
  
Ayesha:       “ To use our positive reputation in the market as well as Altron’s innovative 

solutions to “overpower” the current FinTech market and earn as much 
market share as possible.” 

  
Tsepo:          “To grow and expand into the untapped enterprise sector at a level that 

surpasses our competitors and gives us the edge.” 
  
Rochelle:     “The Enterprise Team will revolutionize the payment industry by tailoring 

solutions to enable our customers to succeed...how? with innovation and 
foresight.” 

  
Edwin:          “To provide superior quality FinTech Solutions & hardware to better our 

merchant’s experience, while increasing company profitability.” 
  
Johan:         We aspire to be Altron’s Greatest Showmen. 

Johan concludes our conversation with these words that the team has embraced as 
their own: “If you can see it in your mind, you can hold it in your hand” 

From the top left Edwin Ngwenya, middle Ayesha Hoosen; bottom Rochelle Findlay; top right Tsepo Chochoe; 
middle our visitor Nate Johnson from the Altron Medical Team and bottom Johan Gertenbach. 
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Altron FinTech recently introduced the latest information on the Altron FinTech Household 
Financial Resilience Index (AFHRI) and Altron FinTech Short-term Credit Impact (AFSCI) Index 
to a selected media group. 

The AFHRI Index was created in partnership with Dr. Roelof Botha, economic advisor to the 
Optimum Investment Group, while the AFSCI Index was created in partnership with Keith 
Lockwood, independent economic consultant, and adjunct faculty member of the Gordon 
Institute of Business Science.

The latest findings on the Altron FinTech Indices

The second quarter’s findings from both indices show some interesting findings.

 Altron FinTech Short-term Credit Impact (AFSCI) Index

Between Q2 2020 and Q2 2021, the extension of short-term credit, an important financial tool 
for low-income individuals and micro companies, increased by 8.6%.

This resulted in an R459 million increase in sales across the economy, the creation of 800 new 
employment opportunities, and an additional R56 million in tax revenue for the government.
In Q2 2021, the net value of short-term credit (new loans minus loans repaid or written-off) 
increased by 2.7 percent over the previous quarter.  

Some interesting facts:
• AFSCI is up 2.7% compared to the previous quarter, and 8.6% up year-on-year
•  Impact: increase in economy-wide sales (+ R459m), and jobs (+ 800), Government collected 

R56m more in taxes in Q2 2021 than the previous year
•  People with a monthly income of R15,000 or more accessed 89% of short-term credit 

extended in Q2 2021, whereas those with an income below R10,000 received 4%.
•  Unlocking short-term credit has significant upside benefits to the economy and job 

creation.

Visit the AFSCI page by clicking here to learn more on the latest findings.

THE ALTRON FINTECH INDICES

https://content.altronfintech.com/afsci-launch-nov21?hsLang=en
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Altron FinTech Household Financial Resilience Index (AFHRI)

The Altron FinTech Household Resilience Index (AFHRI) Q2 2021 reading reveals that the 
average South African household had a more favourable disposition toward incurring 
and managing debt than before the pandemic.

This is according to the Q2 2021 AFHRI Index, which was issued recently.

The results of the AFHRI for Q2 2021 demonstrate a sustained increase in the ratio of South 
African family income to debt payments, with a 20% improvement over the last two years, 
as well as a recovery in household disposable income since the first quarter of 2021. (a 3.3 
percent gain).

Some interesting facts:
•  Consistent improvement in ratio of household income to debt costs (20% up over past 

two years) and recovery of household disposable income since Q1 2021 (3.3% gain).

•  AFHRI returns to marginal growth but being held back by negative employment and 
salary indicators, which have not yet recovered from the Covid pandemic. 

•  Economist Roelof Botha calls for urgent Government intervention to remove red tape on 
credit extension to lower-income households, saying it will unlock economic growth and 
jobs. 

Visit the AFHRI page by clicking here to learn more on how the latest findings from this 
index will influence you and your business.

https://content.altronfintech.com/afhri-dec21
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Employees at Altron contributed R79 000 and canned food boxes to the Nelson Mandela 
Foundation’s Each 1 Feed 1 program. The items were handed to Sello Hatang, Executive 
Director of the Nelson Mandela Foundation, by our Group Chief Executive Mteto Nyati. 

We are proud of each one of the Altronians, especially our Altron FinTech Altronians, 
who assisted in bringing a bit of hope in the lives of people who are less fortunate than 
ourselves. They truly live the Altron motto of being There when it matters. 

THERE WHEN IT MATTERS 
BEING #THEREWHENITMATTERS - A PASSION FOR ALL ALTRONIANS 



 Set your business apart by offering your customers a unique and  
integrated funeral and credit cover that will assist them when life happens.

WHEN LIFE HAPPENS
SAFEGUARD YOUR BUSINESS

WITH NUCOVER!

 

www.altronfintech.com | 011 11 617 1700 | info@nupay.co.za 
NuPay a division of Altron TMT, Auth FSP 50256, Limits, Ts & Cs apply.

Oakfields Administrators Pty(Ltd) an Authorized  FSP 47084.

Current client base Monthly income

1 000 R 66 000.00

500 R 33 000.00

250 R 16 500.00

Potential monthly income:

Credit Life Cover: Covers the total outstanding credit  
balance owed to your business in unforeseen life events.

Funeral Cover: Offers your customers the peace of mind 
that their funeral costs are taken care of, taking  
the pressure off of their families during difficult times. 

Watch Now
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https://youtu.be/J5WOLZHi_RE
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on our social media for the 

latest news in FinTech

www.nupay.co.za 

www.acs-sa.com 

www.delter.co.za 


